
 

“Healthy  Body Healthy Mind”  Devon School of Fitness. Limited company registered in England 
12516140. Registered office:  DS Fitness Ltd , 27 Old Gloucester Street, London , WC1N 
 

 

LEARNER APPEALS PROCEDURE 

Purpose 

This procedure applies to all students of Devon School of Fitness (DS 
Fitness) who wish to appeal against an assessment decision. 

All candidates are assessed against agreed and published criteria. For select 
courses the Awarding Organisation, YMCA Awards, sets these criteria. 
Assessors who hold nationally recognised qualifications in the context of 
Exercise and Fitness assess the achievements of these criteria. 

It is recognised however that in exceptional circumstances a candidate may 
decide to appeal against an assessment result. 

The following Appeals Procedure outlines the action which may be taken in 
such circumstances. This reflects DS Fitness commitment to provide a fully 
comprehensive and student centred service. 

Scope of Procedure 

Appeals Procedure allows students to make a formal appeal against a 
recommendation or decision relating to: 

A. The mark for an individual item of course work; 

B. The result of any element of assessment; 

C. The final overall assessment decision for award of certification. 

Grounds for Appeal 

An appeal may be made if the student feels that: 

1. The assessments were not conducted in accordance with the approved 
scheme or centre regulations; 

2. An administration error occurred at some stage of the assessment process; 

3. “Extenuating circumstances” arose during the assessment process, which 
affected the student’s performance; 

4. There was inappropriate or irregular behaviour on the part of the assessor. 
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Appeals Procedure 

All appeals must adhere to the following system in order to be successfully 
recognised: 

� All appeals must be sent to the Director of DS Fitness by email to: 
info@ds.fitness 

� The enclosed appeal form must be completed and sent with all supporting 
evidence, including video evidence if necessary; 

� The Director DS Fitness will arrange a panel of 3 people in consultation with 
YMCA Awards (Lead Internal Quality Assurer and 2 Assessors) to hear the 
appeal. 

� The panel will investigate thoroughly the circumstances of the appeal and 
respond in writing within ten working days.  

� If necessary, the Director DS Fitness will request a theory paper to be 
hand-marked by YMCA awards. 

� Any additional evidence may be requested during this time in writing, in 
person or by telephone. 

� In the case of a practical appeal, the practical component of an assessment 
will be assessed via video submission only. 

� The panel should ensure it has all of the available evidence including that 
from the original assessment and any re-assessment. 

� If required the student, who may be accompanied, and the original 
Assessor will give their evidence to the panel. 

� The panel may wish to call an independent Internal Quality Assurer. 

� A signed and dated written record of the decision should be given to the 
student within 2 working days of the hearing. 

Outcome of appeal 

The outcome of a successful appeal could be one of the following: 

� The mark for an individual item of course work is amended; 

� The result of practical, planning, or evaluation is amended; 

� The overall result is amended; 

� The student is given the opportunity to retake the assessment at no further 
cost. 
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Further action 

If the student feels the outcome is unsatisfactory then an appeal against this 
decision can be made to the awarding organisation. Contact information and 
procedure can be sent on request. 

Additional notes 

It is extremely difficult to investigate appeals without impartial evidence. 
Therefore appeals against referrals in practical assessments will only be 
considered when accompanied by video evidence. 

The student has the right to video any aspect of his/her assessment using 
his/her own video equipment, provided that it does not interfere with the 
assessment process, other candidates or the assessor’s ability to carry out 
his/her role. 

It is the responsibility of the candidate to: 

� Arrange a video operator; 

� Notify the Tutor of any medical problem, which may affect student 
performance, so that a decision can be made for deferral prior to the 
assessment date. 

Practical Assessment appeals must be received in writing within 20 working 
days from the candidate’s receipt of his/her assessment results. 

Theory Assessment appeals must be received by email within 5 working days 
from the receipt of his/her assessment results. 


